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It’s a time for closing the financial year Every & beginn ings for new things. 
  
There was an appreciable proactive work from the development team to do closing o f 
this financial year very smooth & fast. Team has redefined the close year process & 
strengthened the framework for eff icient & easy go ing. Special emphasis was made to 
simpli fy the close year work.  
 
Suppo rt team of Ziac has played a vital role in completing the close year process in time, 
& in all our esteemed customer places. Excellent communication & explaining sk ill s of 
suppo rt team made the clients interaction easy & effective.  
 
Good administrative approach was there in attend ing & diverting customer calls to 
suppo rt team. 
 
With the help o f all the above departments Ziac attained customer satisfaction for close 
year process . 
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Chaze Software:  A CRM Tool to close your vehicle sales enqu iries 
 
This too l will enable the Bank / Loan executives to followup on the vehicle sales 
enqu iries and smoothen the process of vehicle sales for customers buying vehicles on 
hire purchase.  Complete customer profile is captured and the loan process ing is tracked 
on line upto the billi ng .  Separate log ins are provided for each of the executives for 
complete security.  The dealer will have a overall view of the flow of enqu ires and its 
status.  This is a too l, which is a MUST FOR HIRE PURCHASE VEHICLE SALES. 

�
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S.A.Motors Wheelz Profess ional 
Galaxy motors Wheelz Lite 

Wheelz ABC FSN 
Yepiyes Motors chamarajnagar Wheelz E-mail & SMS Alerts 

Wheelz ABC FSN 
Yepiyes motors Kollegala  Wheelz E-mail & SMS Alerts 
Prime lables Ziacpay Lite 

 

Wheelz – Kiosk 
 
A touch screen based self service modu le can be used to view details of all brands with 
pho tos ,we can create a pick list of spare parts using a electron ic catalogu e. 
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Dear Mr. Ramesh, 
We got this PF challan prob lem sorted ou t f rom your off ice. Thank you for your excellent 
suppo rt. 
 
N.R.Srinivas  
ITC Filtrona Ltd,Yarthiganahalli,Doddajala Post 
Bangalore North - 562157 
 
Jayashree, Thanks for your suppo rt, working fine now …… 
 
K.Sudarshan Aithal Manager HR & Admin VLMS PVT LTD  
Bangalore - 560 102 
 
Geetha, We thank you for your kind timely service. We confirm that we are function ing 
normally and all the prob lems as aforesaid are resolved with your kind co-operation. 
 
VANI S. M 
Chadha Motors 
Dharwad 
 
2 Q�7KH�3 HUVRQDO�) URQW�
�

+ DSS\� �� WK�=LDF�$ QQLYHUVDU\ �
�
�
�

�
�
�
�
�
�

CCooppyyrr ii gghh tt   ©©  22000077   --   22000088   ZZ iiaaccssoo ff tt .. ccoomm ,,   AA ll ll   RR iigghh tt ss   RReesseerr vveedd   



 
     
 
 

 
   

 
 

 
 

�
�

 
 
 
 
 
 
 
 
 
 
 
�
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Vol 10,May 2008 
 

Visit Us : 
info@ziacsoft .com          
Hello : 9972595464 

SOFTWARE

( YHQWV�LQ�WKH�P RQWK�RI� $ SULO�
 

�

%LUWKGD\� ( YHQWV�
�

Happy Birthday Mr.Ramesh, Sumathi,Shamshudd in & Revanna 
 
 

 

 
Ziac is powered by new Customer Suppo rt Executive. 

 
 

Girish, Welcome to Ziac Family 
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