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Netviewer Support for non-commercial use

Brief instructions for starting a Netviewer session
It only takes a few seconds to establish a secure connection to a remote 
computer over the Internet.

You will need the following for a 

Netviewer session:

•  Netviewer Support Consultant program 
Download at www.netviewer.com

•  Netviewer Support Participant program

Your session partners obtain this free program 
at www.netviewer.com 

•  Internet access on the Consultant and 
Participant sides

Establishing a Netviewer session:

Start the Consultant program. In the start dialog, click on 
basic mode or expert mode.

A session number will appear.

Give this session number to the 
participant, i.e. via e-mail, 
Skype or telephone.

The participant starts the 
Participant program.

The participant enters the session 
number and clicks on Connect. The 
Netviewer session starts.

Upgrade for commercial users starting at 29,90 €                     

Available at the Netviewer Shop: shop.netviewer.com

Participant program
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Consultant program

www.netviewer.com


